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	Serving some of the largest, iconic, online brands in travel, retail and ecommerce across the globe, Motif has been providing essential fraud prevention and community moderation services for more than a decade. Motif is now part of TTEC. Learn more about our fraud prevention and detection solutions, our India location, and TTEC job opportunities.
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			Learn about our operations centres in India and the Philippines,

			career opportunities,

			and our Back Office Support and

			Fraud Prevention and Detection business services .
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							India Operations Centers


						
							We proudly serve clients from our operations centre in Ahmedabad and our technology centre in Hyderabad.

						Learn more

					Learn more
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							Philippines Operations Center


						
							We manage 18 delivery centres across metro Manila and interior Philippines. Our centres are also supported by two regional recruitment hubs.

						Learn more

					Learn more
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							TTEC Careers


						
							Looking to join our team? We have roles available in customer care and back office support, as well as technology and data analytics.

						Apply now

					Apply now
			
		


		
			 


		
			
			
				[image: Operations Center]
				
					
						
							Back Office

							Support

					


					
						
							Back Office Support


						
							With 24/7, asynchronous support we ensure you deliver efficiently along every step of the customer journey.

						Learn more

					Learn more
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							Protect your customers and your brand reputation

						Learn more
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							TTEC Careers


						
							Looking to join our team? We have roles available in customer care and back office support, as well as technology and data analytics.

						Apply now

					Apply now
			
		


		
			 

	

	

	
		
			

			
				TTEC Holdings, Inc. (NASDAQ: TTEC) is a leading digital global customer experience (CX) technology and services company focused on the design, implementation and delivery of transformative customer experience, engagement and growth solutions. The Company's TTEC Digital business provides insight-driven, outcome-based and AI-enabled omnichannel cloud platforms and CX consulting solutions and its TTEC Engage business delivers operational excellence through customer care, acquisition, retention, fraud prevention and detection, and content moderation services. Founded in 1982, the Company's 48,500 employees operate on six continents across the globe and live by a set of customer-focused values that guide relationships with clients, their customers, and each other.


			

			
				TTEC proudly welcomed Motif to the organization in late 2017. Motif, a leading digital trust and safety company, operates in India and the Philippines. Serving some of the largest, iconic, online brands in travel, retail and ecommerce across the globe, Motif has been providing essential fraud prevention and community moderation services for more than a decade. Operating out of Ahmedabad, India and Manila, Philippines, Motif has built a performance driven culture that has earned it a leading reputation in the market.


			
				A leader in trust and safety services, Motif has more than 18 years of experience working with leading Fortune 500 and mid-market companies across the United States, Europe and Asia. As part of TTEC, Motif provides multi-channel customer support, IT support, online credit card fraud prevention, social media intelligence, research and analytics and back office support services. The company's operations are PCI-DSS compliant and ISO/IEC 27001:2013 certified for Information Security Management Systems.

		

	





	 











  



  

		
	

	
		



  
    
      
        
          
            Ready to accelerate your
 company's CX transformation?

            Let's Get Started
          

        

        
          
            Sign up for our eNewsletter

            Stay ahead with the latest APAC customer experience best practices, industry trends, and digital innovations to meet the demands of tomorrow's customer expectation.
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            Regional Headquarters
          

           For General Inquiries:
 +61 (2) 9021 9520

          Contact Us
          
            
            
            
          

        

        
          	What We Do
	About Us
	APAC Locations
	Global Locations
	Resources
	Asia Pacific Blog
	Client Stories


        

        
          	Careers
	Corporate Website
	Investors
	Newsroom
	Ethics Code
	TTEC Modern Slavery Statement
	Privacy Policy
	Site Map


        

      

      
        
          
            Accessibility Statement
            
              [image: This icon serves as a link to download the eSSENTIAL Accessibility assistive technology app for individuals with physical disabilities. It is featured as part of our commitment to diversity and inclusion]
            
          

          
            Do Not Sell or Share My Personal Information
          

        

      

      
        
          
            © 2024 TTEC. All rights reserved.          

        

      

    

  



			

  
	

    
  
    
  
    Search
    Search
    
    
      
      Search
    
  


  






                                                  	

    
  
    
  	
                
                  
            
              TTEC Asia Pacific

            

        
              
	
                
                  
            
              Contact Us

            

        
              
	
                
                  
            
              What We Do

            

        
              


  






                                          	
            CX Consulting & Technology
          

	

    
  
    
  	
                
                  
            
              CX Strategy & Optimisation

            

        
              
	
                
                  
            
              Omnichannel Orchestration

            

        
              
	
                
                  
            
              AI / Bots

            

        
              
	
                
                  
            
              Cloud Contact Centre Platform

            

        
              
	
                
                  
            
              Learning & Performance

            

        
              
	
                
                  
            
              CX Analytics & Insights

            

        
              


  






                                          	
            Contact Center Services
          

	

    
  
    
  	
                
                  
            
              Customer Care

            

        
              
	
                
                  
            
              Agility

            

        
              
	
                
                  
            
              Demand & Acquisition

            

        
              
	
                
                  
            
              Fraud Prevention and Detection

            

        
              
	
                
                  
            
              Back Office Solutions

            

        
              


  






                                          	
            APAC Locations
          

	

    
  
    
  	
                
                  
            
              Australia

            

        
              
	
                
                  
            
              India

            

        
              
	
                
                  
            
              New Zealand

            

        
              
	
                
                  
            
              Philippines

            

        
              
	
                
                  
            
              Worldwide Locations

            

        
              


  






                                          	
            About Us
          

	

    
  
    
  	
                
                  
            
              About TTEC Asia Pacific

            

        
              
	
                
                  
            
              Awards

            

        
              
	
                
                  
            
              Event Calendar

            

        
              
	
                
                  
            
              Newsroom

            

        
              
	
                
                  
            
              Our Values

            

        
              


  






                                          	
            Resources
          

	

    
  
    
  	
                
                  
            
              All Resources

            

        
              
	
                
                  
            
              Asia Pacific Blog

            

        
              
	
                
                  
            
              Client Stories

            

        
              
	
                
                  
            
              Customer Strategist Journal

            

        
              
	
                
                  
            
              Data Sheets

            

        
              


  






                                          	
            TTEC Global
          

	

    
  
    
  	
                
                  
            
              Corporate Website

            

        
              
	
                
                  
            
              Corporate Newsroom

            

        
              
	
                
                  
            
              Investor Relations

            

        
              
	
                
                  
            
              TTEC Careers

            

        
              


  






                    

		

		









        
    
    
    
    
        